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1 Introduction 

In this demonstration, consignments of chilled poultry are transported to Hong Kong by an 
importer from the processing plant. Health certifications and import licences are required to 
import chilled poultry to Hong Kong. When the consignment arrives in Hong Kong, the Man 
Kam To Food Control Office inspects the documents and the consignment. CFISM simplified 
the process and reduced the inspection rate using blockchain and IoT technology.  

2 Login 

A demo account is prefilled. Press “Login” to log in to the demo site. 

 

3 Import Licence List 

After logging in to CFISM, you will see a list of import licences.  
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There are three statuses of import licences: Approved, In-coming, and Completed. Here is 
the meaning of these statuses: 

Status Meaning 

Approved The import licence was already approved, and the consignment is 
waiting for transport to Hong Kong. 

In-coming The consignment associated with the import licence has started the 
transportation to Hong Kong. 

Completed The consignment was either inspected or released without inspection by 
the FEHD.   

 

Inspections of the consignments can have three kinds of results: 

Status Meaning 

Released with 
inspection 

The consignment was inspected by FEHD and was released as it passed 
the inspection. 

Released 
without 
inspection 

The consignment was not selected for inspection by FEHD or the CFISM’s 
Predictive Risk Assessment as the risk was low.  

Inspection 
failed 

The consignment was inspected by FEHD and was not released as it 
failed the inspection. 

4 Import Licence’s Detail 

The application details of the import licence can be viewed by clicking the details button. If 
the inspection passes, a release letter is available for download. 



Introduction to CFISM’s Fintech Portal Demonstration Site  
Next Generation Cold Food Import Safety Management Platform 

Classification: Restricted 

 4 

 

 

 

4.1 Release Letter 

Release letters are only available if the consignment passed the inspection or was not 
selected for inspection. Here is the detail of the release letter: 
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4.2 Temperature 

The temperature of the consignment throughout the trip to Hong Kong can be viewed in the 
“Sensor” section. The CFISM monitors the temperature and would use it as one of the 
factors for the Predictive Risk Assessment. This truck had two temperature sensors installed.  

 

4.3 Location 

The location of the truck was also captured and monitored by the system. The detail can be 
viewed from the GPS section. 
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4.4 E-lock 

An e-lock was used for locking the consignment to prevent unauthorised access. The lock 
and unlock record can be viewed from the E-lock section. Apart from FEHD, it may also be 
inspected by the Customs at the border. They were equipped with handheld devices to 
unlock the e-lock. 

 

 

 

 

 

*** ENDS *** 


